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Dear Chairman Shipley,
It is with great pleasure that Undersheriff Cleere and I submit our 2017 annual report regarding
the activities of the men and women of the Seneca County Sheriff ’s Office. On behalf of our sworn
and civilian staff, we would like to thank you and the members of the Seneca County Board of
Supervisors for the support you have shown to the Seneca County Sheriff ’s Office throughout the
year.
We take seriously our oath of office, and our responsibility to provide professional law enforcement
services to the citizens of Seneca County.
We were very busy in 2017 with the opioid epidemic in Seneca County. We were also very busy
attempting to reach the many goals we set for the Seneca County Sheriff ’s Office. Many of those
goals were met and the majority were far exceeded. One of the major goals of the Sheriff ’s Office
was to increase training for employees of all divisions. That goal surpassed even our expectations.
One other goal was to purchase needed equipment and train divers for the Seneca County Dive
Team. That goal was met and the Sheriff ’s Office has a fully functional Dive Team to date. There
were a few other goals that were met which lead to enhancing the services of the Sheriff ’s Office to
the citizens of Seneca County.
We are very proud of the accomplishments of the Seneca County Sheriff ’s Office in 2017. Those
accomplishments could never have been accomplished if it were not for the hard work and dedicated
employees of the Seneca County Sheriff ’s Office.
I would like to thank the Board of Supervisors again for the support you have shown the members
of the Seneca County Sheriff ’s Office.
Respectfully,
W. Timothy Luce
Seneca County Sheriff

Dedication
This Annual Report is dedicated to former Sheriff of Seneca County Thomas J.
Cleere who passed away on February 18th, 2018.
Sheriff Cleere served with distinction and was dedicated to the Public Safety of
Seneca County and New York State. Sheriff Cleere was a combat veteran from the
Korean War. After serving two years in the United States Army he joined the New
York State Police in 1956. He retired after twenty-five years of service as a Zone
Sergeant.
Sheriff Cleere then went on to serve Seneca County as Undersheriff from 1981 to
1984. He then served as Sheriff from 1985 to 1992. Sheriff Luce stated the following
about Former Sheriff Cleere:
“Sheriff Cleere was my boss and a person who I could claim as a friend. His ethics
were beyond reproach. He will be truly missed in Seneca County by his friends,
loved ones and all that benefited from knowing him.”

GOALS & ACHIEVEMENTS
FOR 2017
During 2017 the Sheriff ’s Office responded to 14,537 calls for service and made
747 arrests for violations, misdemeanors and felonies. Some highlights for
2017 include:
• Generated $553,322.29 by in-boarding Federal and out of County inmates
		 into the Correctional Facility during 2017.
• Implemented a new training program in Corrections to increase Officer
		 Proficiency. Training included Firearms, Use of Force, Inmate Escort,
		 Central Control Operations and Inmate Transportation.
• Successfully complied with annual NYS Accreditation certification
		 requirements covering over 460 best practice standards in the Law
		 Enforcement, Corrections, Civil and Court Security Divisions.
• Created a functioning Police Dive Team.
• Created a Child Interview Room and trained two Investigators as Child
		 Forensic Interviewers.
• Assisted and supported the Child Advocacy Center of the Finger Lakes to
		 establish a Child Advocacy Center in Seneca County.
• Installed audio and video recording equipment in Criminal Investigation
		 Division interview rooms. Increased the number of Officer worn Body		Cameras.

• Implemented an anger management program for inmates funded by inmate
		 commissary funds.
• Successfully conducted a Citizen’s Police Academy.
• Received Special Congressional Recognition for the Department’s work with
		 Hillside Children’s Center.
• Worked effectively and efficiently with the new Del Lago Casino to staff
		 special events and address public safety concerns.
• Held the first P.T.S.D. and Handling Stress training for Officers in Seneca
		County.

Administration
The Sheriff ’s Administration Division is comprised of the Office of Sheriff, Undersheriff,
Chief Deputy and Support Staff.
The Sheriff, a Constitutional Officer, is responsible for the overall management of the
Seneca County Sheriff ’s Office. The Sheriff is duly elected by the registered voters in
Seneca County and serves a term of four years
Assisting and empowered to act in the Sheriff ’s absence is the Sheriff ’s appointee, the
Undersheriff. The Undersheriff is second in command of the Seneca County Sheriff ’s
Office and serves as an operations manager of all Sheriff ’s Divisions.
The next ranking member of the Sheriff ’s Administration is the Chief Deputy. The Chief
Deputy occupies a competitive civil service position and is authorized to act in the absence
of both the Sheriff and the Undersheriff.
The Administration Division also functions as the Professional Conduct Unit and is
responsible for all internal affairs.

Left to Right: Sheriff Luce, C.D. Goodman & U.S. Cleere

Road Patrol Division
The Sheriff ’s Office runs a twenty-four hour uniform patrol 7 days a week and is the
primary law enforcement for Seneca County. Patrol zones are split into 3 areas: North,
South and Central. There are about 330 square miles to cover in Seneca County not
counting the waterways. Deputies patrol alone and often depend on their Sergeant for
back up.
The Uniform Patrol is made up of 15 deputies, 1 lieutenant and 5 sergeants. They are all
highly trained officers that have demonstrated the skills and knowledge necessary to meet
the extreme challenges of modern day law enforcement.
Standard patrol equipment includes emergency medical supplies. All officers are trained
in C.P.R. and carry A.E.Ds and medical trauma kits. Deputies are trained and equipped
with a Taser, Pepper Spray, Service Pistol, Shotgun and Rifle.
Deputies also use robust, laptop computers to complete accident and other various crime
reports without having to return to the office. Several Deputies are equipped with “body
cameras” to record live video of their activities. These cameras have been invaluable in
obtaining clear and convincing evidence for the courts.
Deputies have received increased training to deal with the Opioid Crisis and Mental
Health Crisis facing our Nation. “Narcan” is now carried in all Patrol Vehicles as well
as A.E.D. units-- (Automated External Defibrillator). We have partnered with Mental
Health professionals to train our Deputies on ways to de-escalate persons having a Mental
Health Emergency.

Criminal Investigations Division
The Criminal Investigation Division—(C.I.D.) is the Major Crimes Unit for the Sheriff ’s
Office. The unit is staffed by 4 Investigators, a Drug Investigator and a Drug Deputy.
A Lieutenant supervises the Division. Several sub-units within the C.I.D. are trained
and equipped to handle other specialized functions such as: the Family Services Unit—
(F.S.U.), Sex Offender Unit, Arson, and the Drug “Narco” Unit. The members of C.I.D. all
serve on these sub-units as well as handling general investigative work as needed.
All major crimes and cases that require significant follow up work are turned over to the
C.I.D. so that the Uniform Patrol members are free to be first responders in the field.
All C.I.D. members are certified Crime Scene Photographers and Evidence Technicians
eliminating the need for a separate Crime Scene Unit.
In addition investigators receive training over and above a Uniform Officer such as:
Interview and Interrogation, Search Warrants, Homicide Investigation, Arson, Elder
Abuse, Crimes Against Children and Sexual Abuse.

Processing evidence from a crime scene.

Using “Alternate Light Source”
Technology.

Members of C.I.D. Left to right: Inv. Nesbit,
Inv. Marquart, Inv. Felice, Lt. Thompson.

Family Services Unit
The Family Services Unit—(F.S.U.) was created to support and assist families involved in
Domestic Violence. The unit also handles missing persons, child abuse and elder abuse
cases.
Two investigators within the Criminal Investigation Division are assigned to the F.S.U.—
(Investigators Melinda Marquart and Chris Felice). They have completed, and continue to
complete, specialized training.
The F.S.U. reviews all Domestic Violence reports and conducts follow ups and referrals as
needed. The unit has formed partnerships and works closely with Social Services, Child
Advocacy Centers, Schools, Victim Advocates and The District Attorney’s Office.
In 2017 the F.S.U. handled several serious Child Abuse cases including sexual molestation.
The F.S.U. Investigators are active members of the multidisciplinary team handling child
abuse cases through the new Child Advocacy Center located in Waterloo.
The F.S.U. completed key training in 2017 becoming Forensic Interviewers of Children
and certified Juvenile Officers.

FSU Investigators Marquart & Felice

New Child Interview Room

Narcotics Division
The Narcotics Unit—“Narco”, is staffed by an
Investigator and a Deputy Sheriff. The C.I.D.
Lieutenant supervises the unit with other C.I.D.
members providing added manpower as needed.
There were 76 new drug cases adopted in 2017 with
132 arrests.
Our Narcotics Unit is a leader in Seneca County
for Drug Enforcement. NARCO works regularly
with State, Local and Federal agencies as well as
neighboring County Agencies.
In 2017 the unit was tasked to target dealers of heroin, fentanyl and other opiates. Fentanyl
is particularly dangerous to the users and the Officers who handle it. The Unit also focuses
on cases involving cocaine, methamphetamine and prescription medications.
The criminal scope of drug trafficking is staggering. Addicts often commit other crimes
such as larceny and burglary to fund their habits. Child abuse and neglect in drug houses
are common. Even sex trafficking is resorted to in some cases.
The Sheriff ’s Office is committed to doing our part
to combat the drug issues plaguing our County.
We have received outstanding support from our
Board of Supervisors and have partnered with
Child Protective and Mental Health Departments
for a multi-faceted approach to this challenge.
Investigators have had to attend special training on
how to implement counter measures when dealing
with suspected Fentanyl. In addition to protective
gear another Officer stands by outside of the testing
room with a “Narcan” kit.
In 2017 Deputies had 7 life saves for drug overdoses
by administering “Narcan” One suspected Fentanyl
case required no less than 5 doses of Narcan and
aggressive C.P.R. to bring the subject back to life.

“Narco” Officers taking
counter measures while testing
suspected Fentanyl.

Canine Division
Within the uniform road patrol division is the canine unit. This unit is comprised of two
uniform sergeants as certified canine handlers and two German Shepherds. Both dogs are
certified in patrol tactics and searches. Each dog also has one particular area of expertise,
such as, narcotics “AKEN” or explosive detection “BEN”. Both the handler and canine
are utilized for routine patrol work and answer calls for service during their scheduled
tours of duty. Both canine teams are available 24 hours a day--7 days a week, for a call
out response to any law enforcement agency in Seneca or surrounding Counties. Every
month the Canine Officers train with their dogs to maintain proficiency.

Sgt. Fowler with Canine “Ben”

Sgt. Rhinehart with Canine “Aken”

Corrections Division
The Corrections Division—(Commonly known as the “Jail”), is responsible for housing all
inmates committed by the Courts to the Custody of the Sheriff. The Division is comprised
of 43 Corrections Officers, 8 Sergeants, 1 Lieutenant and 1 Captain. There are several  
sub-units including: Food Services, Medical and Mental Health.
In 2017, new training programs were introduced to increase proficiency of new and
existing Corrections Officers. The goal is to develop officers to become more flexible and
able to work in varying roles within the facility. The end result is a facility that is more
effective and cost efficient. The Division also runs an annual C.O. training Academy to
train our Officers and other Officers from the Finger Lakes Region.
			
Ever rising Medical, Mental Health, and other State Mandated costs create a formidable
challenge. To help offset operating costs the Correctional Division boards in inmates from
the federal government and other Counties when we have empty cells. In-boarding of
inmates from all sources during 2017 generated $553,322.29 which was deposited directly
into the County General Fund.  
Mental Health also conducts several programs, including Addictions Counseling,
designed to reduce recidivism of inmates.
In 2017 615 people were committed to the facility. The average daily inmate population
in was 80.

Aerial view showing “Housing Unit” Pods.

Corrections Sergeant checking
inmate data.

Civil Division
The Seneca County Sheriff ’s Office Civil Division is
staffed with a Uniform Sergeant who is responsible for
the day to day operations of the Division. Assisting the
Sergeant in charge of the Civil Division is one full time
clerk/typist and two part time Deputy Sheriffs. The
Civil Office handles all legal service of summonses,
evictions and income executions. All revenue collected
by the Civil Division is forwarded to the Seneca County
Beverly Donation Civil
Treasurers’ Office.
Division 2017
In 2017 the Civil Division handled 704
summonses, 226 Income Executions and 63 Evictions. Total money handled by the
Division was $475,802.68.

Records Division
The Records Division is the central repository of
all records generated and received by the Seneca
County Sheriff ’s Office. State and Federal Freedom
of Information Laws mandate that many of these
records be made available to the public. Civilian
employees man the records office and coordinate
records requests with the Sheriff ’s Administration,
District Attorney and County Attorney. Many requests require hours of research.
In 2017 the Records Division processed 426 Freedom of Information Records
Requests.
The Records Division also handles Pistol Permit Applications and related processes.
In 2017 there were 93 applications made, 408 amendments and 33 transfers.

Court Security Division
The Court Security Division provides all security
related functions at the Seneca County Court House
in Waterloo, New York. During 2017, Court Security
personnel provided security services for all Criminal,
Civil and Family Courts. A major function of the
Division is to ensure the safety and security of not
only employee’s, but to all who transact business in
the Seneca County Court Complex on a daily basis.

County Office Building Security
The County Office Building is staffed with one full time Deputy
Sheriff and part-time Officers. The COB security unit provides
security services throughout the Seneca County Office Building
and staffs a security checkpoint at the main visitor entrance. The
COB security unit provides services through the use of random
foot patrols, video surveillance and the main visitor screening
checkpoint. Over a hundred thousand persons pass through
the main security checkpoint during the year. The checkpoint
consists of an x-ray machine and magnetometer.

Welfare Fraud Division
The Welfare Fraud Unit is comprised of one part time Investigator assigned to the Seneca
County Department of Social Services. During 2017, the unit opened 270 cases, made 19
arrests and recovered $303,047.76 in cost avoidance.

Marine Units
BOAT PATROL
The Sheriff ’s Navigation Unit utilizes two power boats that patrol the lakes and canal
system during peak days and hours during the boating season including holidays and
special events. The patrol boats handle complaints, accidents and engage in educational
activities on the Seneca County Waterways. The operating budget for the Navigation
Division is off-set by up to a 50% matching funds from the NYS Office of Parks, Recreation
and Historic Preservation.
DIVE TEAM
The Sheriff ’s Dive Team is made up of Deputies and C.O.’s who volunteer for the extra
training and certification required. Their primary function is search and recovery
operations involving our waterways. They are available for Serious Boat Accidents,
Drownings, Evidence Recovery and other aquatic events.

Emergency Response Team
The Emergency Response Team—(E.R.T.), is a team of Sheriff ’s Officers that can respond
to high intensity, critical incidents. These Officers receive special training and are issued
equipment to protect them in Deadly Force Encounters. The E.R.T. can be deployed for
circumstances involving active shooters, school shooters, barricaded subjects and hostage
situations. The E.R.T. also executes high risk search warrants and is available to assist
other agencies when needed.

E.R.T. Training at the range

E.R.T. member at a High Risk Search Warrant

Community Oriented Policing

National Night Out

Sheriff’s Employees Painting at Summer Camp

Sheriff Luce at the new C.A.C. in Seneca Co

Officers donate to the C.A.C. and Golisano’s Children’s Hospital through “No Shave November”

Citizen’s Police Academy

Deputies interacting with young citizens

